A Special Message
Since March, we have received everything from monetary donations, to face masks, donated meals from
restaurants and community members, cleaning products, and so much more. We have been so humbled by the
generosity of the community at this unprecedented time.
On a daily basis, Laurel House continues to monitor the spread of the coronavirus, taking all possible
precautions to keep our staff, volunteers and clients safe. In this effort, all of our satellite counseling offices
throughout Montgomery County have been closed until further notice, as well as both of our thrift stores,
Marian’s Attic and Laurel’s Loft.
Our administrative and outreach office in East Norriton has remained partially open with minimal staffing.
For the safety of everyone, we ask that any in-kind donations be arranged in advance with the office staff for
“no contact” drop off. Monetary donations can be made here.
To facilitate social distancing, we are not accepting new clients into our shelter at this time. Instead, when an
individual or family needs shelter from domestic abuse, we are placing them in a local hotel and
providing advocacy and case management services, as well as meals and other needed supplies. Safety
planning, resource referral and support are still being offered through our 24-hour confidential hotline at
1-800-642- 3150.
The families in our Transitional Housing program continue to receive support and services. Our Family
Advocate has been busy assisting these families with their children’s virtual learning and school assignments.
Counselors continue to provide services using telehealth via phone/text and video conferencing technology.
The use of this technology allows us to ensure that anyone who is in need of, or is currently receiving,
counseling from Laurel House has access to continued sessions. Laurel House’s Domestic Abuse Response
Team (DART) advocates are working remotely and continue to take crisis calls from first responders.
Advocates provide safety planning, PFA assistance, legal advocacy and are able to safely drop off needed
supplies (i.e. cleaning supplies, toiletries, etc.) to clients through ‘no contact’ measures. Our Attorney and
Paralegal also continue to work with current clients and new referrals.
Laurel House’s Community Educators are hosting virtual trainings for middle schools, high schools, and
colleges on safe dating and friendship fundamentals. If an educator is interested in setting up a virtual learning
session for their students, they can contact education@laurel-house.org.
Lastly, updated information on all of our special events can be found here.
While these are uncertain times, we will get through this crisis together and continue in our mission to end
domestic violence. We urge everyone to stay safe and be as cautious as possible right now. We will
continue to keep you updated about the status of Laurel House and our clients as best as we can in the
coming weeks.
Thank you.

